
DuPont Nutrition & Health

Statement on Business Continuity Plans

As a trusted supplier, DuPont Nutrition & Health (DuPont N&H) recognizes the importance of ensuring opera-
tional integrity and continuity of supply in the event of a disruption in supply capabilities or a crisis situation.  
In DuPont N&H we have documented procedures and a Crisis Management Plan in place to assist in ensuring 
continued operations during these types of situations.

A multi-functional  Crisis  Management  Team (CMT)  exists  and will  be activated to  address  specific  crisis 
events. The CMT is responsible for managing any crisis situation and maintaining critical business functions. 
DuPont N&H also has a flexible and global manufacturing base that helps to assure continuity of supply.

DuPont N&H continues to refine and exercise its business continuity planning processes in an effort to minim-
ize business and customer disruptions. 

Aspects of our Continuity Plan include: 

• For most stock keeping units DuPont N&H maintains a buffer stock of inventory to allow for deviation 
in supply/demand. While no company can assure supply under all circumstances, DuPont has a robust 
crisis response process in place with the aim to assure continuity of supply.   

• Most of products from DuPont N&H can be manufactured at multiple DuPont N&H facilities or ap-
proved contract manufactures across regions. The global distribution of DuPont N&H’s facilities 
provides further assurance of supply, as even regional events can be circumvented. 

• For most raw materials DuPont maintains a number of suppliers across various regions that can 
provide redundancy in the event of a supply interruption from a single source. Certain specialized raw 
materials and certain recently established materials have limited supply options. Whenever feasible 
DuPont N&H maintains an inventory buffer to allow for deviation in supply. 

DuPont N&H’s information systems are protected through the use of a third party Disaster Recovery Pro-
vider for all critical systems including an alternative location for our key functions such as customer ser-
vice.

Regards

Karen-Marie Katholm
Integrated Operations Leader
DuPont Nutrition & Health
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